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WHAT IS TRAK HEALTH?
Developed in Australia, used in Australia, Europe, Asia & South 
America 
Customized and refined at McCord Hospital for the H.I.V Clinic –
Sinikithemba
Web Based, Comprehensive Electronic Patient Record

WHO USES IT?
All staff members (Admin, Counsellors, Nurses, Clinicians and 
Pharmacists)

WHEN IS IT USED?
For every single patient
Real time record
From initial visit and for every subsequent visit

BASIC BACKGROUND



APPLICATION 1 – CLINICAL CARE

ELECTRONIC PATIENT RECORD
Moving from Paper Paperless

User Names and Passwords:

Security & Auditing



I.D Number = Registration Number



Patient Banner and 
Demographics





Major Questionnaires: 

Updated at every visit













APPLICATION 2 – M & E

GENERATING REPORTS (Using Crystal Report Writer) 

Operational - Informing Clinic Function
Example: Missed Appointment Report

Funders – Accountability
Example: Monthly C.D.C Report

Research – Informing Clinical Practices
Example: Mortality Rates in H.I.V patients



MISSED APPOINTMENT TO 
INVESTIGATE



PATIENTS WHO MISSED 
SCHEDULED 

APPOINTMENTS FOR THE 
21-Nov-05





Markers showing 
patient as deceased





CHALLENGES
CUSTOMIZING REQUIRED

Dynamic and ongoing process for both Trak Health and the 
supporting Clinic systems

MAINTAINING DATA INTEGRITY

Triangulating Data: Hard copy vs. Electronic 
“Downtime” or Glitches in the system
Staff buy-in and commitment

STAFF TRAINING

Sessional staff and TRAK HEALTH updates



CHALLENGES
I.T EXPERTIZE REQUIRED

Support and Crystal report writing 

ANALYZING DATA

Specialized Function

BUT OVERALL – TRAK HEALTH HAS TRANSFORMED OUR 
CLINIC, CLINICAL PRACTICES AND M&E!
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